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This course is aimed at enhancing students’ an overview of Thai government, Thai
economy, Thai business, Thai society; codes of ethics for executives and academics; personality
development; physical and mental health; the Constitution of the Kingdom of Thailand; Thai for
communication; academic report writing; and sufficiency economy and development.

Ad 4001  NISHAILIINEZNNTEIUAIWIDINEENSUTUNAAN®E 3(3-0-6)
LC 4001 Reading Skills Development in English for Graduate Studies
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This course is aimed at enhancing students’ understanding of English structure such as
sentence types, core parts, headwords and modifiers. This will enable students to develop their
English reading skills necessary for academic texts and research papers. Emphasis is placed on
developing students’ skills in reading for main ideas, drawing conclusions and making inferences,
using context clues to arrive at the meanings of unknown words, skimming and scanning, and
developing their discourse competence, including critical reading skills.

N5 4002 NISWAILITINYEATHIDINBUUUYITUINISG 3(3-0-6)
LC 4002 Integrated English Language Skills Development
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The course is intended to provide course contents and teaching activities focus on the
integrated skills of listening, speaking, reading and writing with a particular emphasis on academic
writing at the introductory level.

Ad 4011 NISTRULEIUNITNAILITINYZNNTBIUNDINqua NS UTMTnANYY  3(3- 0 - 6)
LC 4011 Remedial Reading Skills Development in English for Graduate Studies
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The course is intended to provide additional practices in the reading skills and strategies
covered in LC 4001 Students receive individualized attention to enhance their reading skills for academic
purposes.

N8 4012 MSYBULETUNITWAIUININBEN 1IN BUUUYTUINTG 3(3-0-6)
LC 4012 Remedial Integrated English Language Skills Development
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This course is intended to provide additional practice in the four skills—listening, speaking,
reading and writing strategies covered in [TM 4002. Students receive individualized attention to enhance
their communication skills in English.

und 4003 Mwndengutilanisiassgsianaznisiausnnegsia 3(2-2-5)
ITM 4003 English for Business Communications and Presentations
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This course emphasizes the Integration of knowledge and skills development in English
for business communications and presentations. Learning activities provide participants
opportunities to practice listening, speaking, and writing. The activities also help participants to
develop their skill in writing documents and business reports, presentation and running effective
meeting.
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TM4010 Database Management Systems and Business Apphcatlons Development
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This course covers following issues: principles and methodologies of database
management systems, SQL, locking, concurrency control, role and privilege of users, database
systems security, performance tuning of database system, fundamental programming concepts,
web and/or mobile application development using Java/Python.
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ITM 5010 Enterprise IT and Emerging Technologies: ERP, Cloud, loT, Blockchain and Fintech 3(3-0-6)
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This course examines concepts and best practices in enterprise IT management and
also explores current and emerging technologies. Topics covered include: the use of information
systems in supporting overall strategic initiatives and corporate philosophies, roles of information
technology in supporting a wide range of business functions (business/IT alignment), IT services
management, IT governance, IT risk management, IT compliance, IT innovation, and fundamentals
of enterprise resource planning (ERP) systems concepts, concepts and fundamental of emerging
Technologies such as Cloud, IoT, Blockchain, Cryptocurrency, and Fintech.
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ITM 5020 Machine Learning and Quantitative Methods for Business Analytics
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This course provides an introduction to the concepts of business management and
business analytics which involves the application of machine learning and mathematical modeling
and analysis to management problems. The course covers the following topics: fundamentals of
business management; an overview of management science and quantitative analysis, linear
programming, transportation model, Inventory models, game theory, business analytics model,
reinforce learning, supervised and unsupervised learning; sources of data in organization, the use

of big data to support business analytics and machine learning fundamentals.
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[TM 6010 Enterprise Data Management: Data Governance, Data Strategy, NoSQL and Big Data Management
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This course provides students with important concepts and main benefits of data
governance, data warehousing, NoSQL, and big data technologies. The course covers the following
topics: data governance; enterprise data quality management; enterprise data strategy; extraction,
transformation, and loading ( ETL) ; applications to business intelligence; data warehouse
architecture; dimensional modeling techniques; ( Online Analytical Processing)  OLAP;
characteristics of big data; categories of NoSQL databases; NoSQL data-management concepts;
NoSQL Database Design; big data storage models and technologies; tools and techniques to
analyze big data.
YWV Und 4010 MsTanssyuugIuteyaiarnsiaukeundindugsna vselasusugInangaou
Prerequisite: ITM 4010 Database Management Systems and Business Applications Development

or Instructor Consent

UNd 6020 LATBUNLABUNIMDS wazAuluAsUasaneluuas 3(3-0-6)

ITM 6020 Computer Networks and Cyber Security
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This course provides students with General network concepts and cyber security:
networked applications and cloud computing, Internet and TCP/IP model, cryptography and
security services, firewalls; Network design and management concepts; Information security
management concepts; LANS and security: switch LANs, Wireless LANs; Personnel Area networks;
IP networks: V4 and V6, Internet security; Carrier WANs: wired and wireless; Introduction to
Application Layer Protocol; introduction to security law and legislation; introduction to cybers
security standards.

UNE 6030 N1TINUNUENSAIENT wazN1UTMITiATINsmAluladansaumea 3(3-0-6)
ITM 6030 IT Strategic Planning and IT Projects Management
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This course covers both [T strategic planning and IT projects management for
organizations. The course covers the following topics: apply concepts of effective IT governance,
and enterprise IT and emerging technologies: ERP, Cloud, loT, Blockchain, and Fintech; align
business strategy and it with the mission of the enterprise; determine information technology
project concept and initiation; nature of information technology project; determine information
technology project concept and initiation; format of project plan. IT resource management; T
investment; project management; risk management; project monitoring and reporting; quality
management; change management; project implementation and evaluation.
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Prerequisite: ITM 5010 Enterprise IT and Emerging Technologies: ERP, Cloud, loT, Blockchain and

Fintech or Instructor Consent

ung 6040 MsUTNaNITUINS 3(3-0-6)
ITM 6040 Managerial Accounting
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This course examines various costing systems and management control system.
Application of management accounting tools (such as activity- based costing, breakeven analysis,
budgeting) to support planning / cost controlling / performance evaluation and decision making
of business organizations. Critically evaluate a number of cost and management accounting issues
relating to the design and implementation of strategic management system in digital age.
yw3vn: una 5020 MaSeuivedouaritiduiinalunmsiieseiigine vieldsueynnaingaen
Prerequisite: ITM 5020 Machine Learning and Quantitative Methods for Business Analytics or
Instructor Consent

UNd 6050 N1TIANITNTNEINTUYBY LAZNGANTIUDIANTT 3(3-0-6)

ITM 6050 Human Resource Management and Organization Behavior
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This course covers key areas of human resource management and organizational
behavior. The course includes issues and topics that require the knowledge of behavioral science
concepts and organizational theory to understand the internal and external environment factors
that affect to organizational behaviors. Human behaviors are studied at the individual, group, and
organization levels. To adapt and cope with changes, learning concepts and approaches will be
included to analyze HR and organizational problems as well as to develop appropriate solutions.

UNd 6060 N1SAANITAAN KASNITAAINAING 3(3-0-6)

ITM 6060 Marketlng Management and Dlgltal Marketing
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This course is designed to cover the fundamental concepts of marketing management
and digital marketing. Topics encompass marketing philosophy, principles, theories and concepts,
marketing plan and marketing strategy, market opportunity analysis, marketing information, market
assessment, market segmentation, market targeting, marketing program, effective marketing
controls, integrating marketing strategy and technology management for business growth.
Introduction to digital marketing / online marketing, Search Engine Marketing (SEM), display
marketing, email marketing, social media marketing, mobile marketing, analytics, digital marketing
strategy and planning.
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Prerequisite: ITM 5020 Machine Learning and Quantitative Methods for Business Analytics or

Instructor Consent

UNd 7000 NISIATICHLALDBNLUUILUUETAUNALAZISN1SHUULDLE 3(3-0-6)
ITM 7000 Systems Analysis and Design and Agile Methodologies
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This course introduces advanced concepts of both structured and object-oriented
analysis and design techniques, with emphasis on principles and practices for the design and



implementation of large and complex programs. Topics covered include the use of techniques
and tools for system requirements analysis, the use of numerous techniques for modeling data
and business processes (e.g., structured system modeling, object-oriented system modeling), basic
design patterns, Agile methodologies for the information systems development (e.g., Kanban,
Scrum, XP etc.), fundamentals of object-oriented development methodologies and the Unified
Modeling Language (UML), overviews of the Unified Process (UP).
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Prerequisite: ITM 5010 Enterprise IT and Emerging Technologies: ERP, Cloud, loT, Blockchain,

and Fintech or Instructor Consent

und 7001 n1sUsEInaNasTAUBIANS wazmalulagaana 3(3-0-6)
ITM 7001 Enterprise Computing and Cloud Technologies
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This course is enterprise IT architecture management, new technologies and trends of
enterprise computing, service-oriented standards and architectures, big data, enterprise cloud
computing; cloud services; public, private, hybrid, and community cloud infrastructures;
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Prerequisite: ITM 5010 Enterprise IT and Emerging Technologies: ERP, Cloud, 10T, Blockchain

and Fintech or Instructor Consent

unE 7002 N153ANIINITRY 3(3-0-6)
ITM 7002 Financial Management
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This course introduces important definition in finance, financial institution, balance
sheet, income statement, statement of cash flow, present value, yield rate, financial statement
analysis, capital resource, cost of capital, capital structure, impact of loan on capital structure,
relatedness between capital structure and investment policy, strategic financial management,



corporate financial analysis, financial measure assessment, financial ratio, value of share and
bonds, dividend policy, personal income tax, corporate income tax and business ethics.

ung 7003 N15UTNISNISUHUANIS 3(3-0-6)

ITM 7003 Operations Management
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This course covers foundation concepts in operations management. Topics include

operations planning, problems analysis and operational controls, quality and quantity control,

production processes and service management, rules and regulations for the manufacturing

industry.
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Prerequisite: ITM 5020 Machine Learning and Quantitative Methods for Business Analytics or

Instructor Consent

Una 7004 LATHIANEASAINTUNITIANIS 3(3-0-6)
ITM 7004 Economics for Management
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This course introduces Economic concepts and tools in a managerial decision-making
process, topics include supply and demand estimation, production techniques, cost and quality
determinations and pricing strategy relevant to different industries across market structures, capital
market, financial market, financial instruments, fiscal policy and the relation between fiscal tools
and economic systems.

ung 7005 nguisngwmalulagansaume 3(3-0-6)
ITM 7005 Information Technology Law
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This course covers the major issues in Information Technology Law, including
Information Technology law; electronic commerce law; forensic computing and electronic
evidence; computer fraud and abuse; cybersecurity, e-commerce and digital currencies; copyright



and digital rights management; privacy and data protection; computer misuse technology and
tools for law enforcement.

una 7050 N3AATITIdeUsTEng waeslaudsn1side 3(3-0-6)
ITM 7050 Applied Analytlcs and Research Methodology
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This course is aimed to learn and understand the process of research in Information
Technology and management and prepares the students for independent research work. Topics
covered in the course include: research methodology; identifying research problems; literature
reviews, collecting data through multi-methods and from multi- sources (e.g., sensors, surveys,
experiments, focus group); writing a research report; ethics in research; sampling methods;
descriptive and inferential statistical techniques; probability distribution; hypothesis testing; Chi-
square test; analysis of variance; and regression and correlation analysis; the fundamentals and

applications of structural equation modeling.

una 7051 msBeufidanuazmsisouiveansaddunsissideyalvgy 3(3-0-6)
ITM 7051 Deep Learning and Machine Learning in Big Data Analytics
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This course covers the principles, methodologies and techniques to build machine
learning and deep learning models. Topics covered include: deep learning applications and
challenges in big data analytics, deep unsupervised learning; shallow neural networks; deep
neural networks, deep learning for images; deep reinforcement learning; deep learning in
computer vision, sequence models; convolutional networks; machine learning with big data

analytics; Bayesian methods for machine learning; instance-based learning; big data visualization.
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und 7052 N133AN1ANNFUNUTANA 3(3-0-6)
ITM 7052 Customer Relationship Management

U [ 14

$18391UATOUARY NN AT WUIAATUFIUYBINITIANITAUFUTUSINAY LazimnaTiauga

v s ¥

Ysunalumsiienegideyagnaniieniseanwuunagnslunisinnisanuduiusgnan idedrdaylu

v [y

31831 NOUN Y miﬁ]@miﬂ’l’mﬁMWUﬁﬂU’ﬁﬂm WAIUINITVBINITIANITAIUAUAUS ﬂ‘UEjjﬂV:ﬁ Fumou
%@ﬂﬂ’]iﬁ](ﬂﬂ’]iﬂ’s’mﬁmwuﬁﬂUQﬂﬂ’] L%ﬂiuiaaaﬁiaumﬂauua‘qummmmsmmauﬁuﬁﬁuaﬂm N9
FanseuduiusgnAdaiansiuaznsiliuszendld msUssiunansdidunuidiugndndu
wan N13ATIEReNsedy waznsiwinyanlaiinduesgnd nsiisieinuAvegnd nagns
MsaFemusdndng msaeianssuuasusssINATetesAnsisjsgnA L duddry

This course provides the fundamentals concepts and theories of Customer
Relationship Management (CRM) and quantitative techniques used in analyzing customer data
that can be applied in designing a CRM strategy. Topics covered include: Concepts of CRM; CRM
development; CRM processes; IT in CRM; analytical CRM and applications; customer-focused
performance measurement; RFM analysis, customer lifetime value calculations; customer value

analysis; customer loyalty; and culture and environment of customer-focused organization.

UNg 7053 UABNLUULAZHUWA 3(3-0-6)
ITM 7053 Blockchain and Fintech
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This course covers digital currencies, Blockchains, cryptographic tokens, and related
topics in the FinTech area. Topics include: Blockchain technology; technological and
cryptographic Elements in Blockchain; Blockchain Platforms; Blockchain Applications; The
Limitations, Opportunities and Challenges of Blockchain; Digital Finance and Alternative Finance;
FinTech Regulation;

und 7054 msu‘%msmqm‘é‘imizﬁuaaﬁni 3(3-0-6)
ITM 7054 Enterprise Risk Management
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This course provides the basic concepts of Enterprise Risk Management and important
factors executives need to be aware of when implementing enterprise risk management across
their organizations. Topics covered include: risk, uncertainty, hazard, cost of risk; framework for
enterprise risk management process, identification, risk assessment, risk response, monitoring and
control; risk integration; risk-based capital; early warning system; risk measure; risk culture; risk
experience; solvency Il and risk management; relationships between risk management and
corporate value; development and implementation of risk management system; and ethic of
management and good governance.

und 7055 uinnssuuaznisilugusznaunmamnamalulad 3(3-0-6)
ITM 7055 Innovation and Technopreneurship
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This course introduces the various concepts related to the human creative process,
developing creative ideas and innovation capabilities. Topics include:  business incubator;
networking and strategic alliance for innovation and technology development; capital venturing
for development of technology and innovation; technopreneurship; intrapreneurship; marketing
for innovation and technology; diffusion of innovation and technology, business feasibility study
for innovation and technology.

und 7056 M3IAN1TENSAERsInAluladansaumaAszAugs 3(3-0-6)
ITM 7056 Advanced Strategic Management of IT
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This course provides students with knowledge and concepts related to Information
Technology (IT) strategic planning, implementation and management. Topics covered include:
technology analysis and strategic management; strategic information management process:
analysis, choice and implementation; impact of IT on operating business models and how [T



strategy should be aligned with the business strategy; information technology as competitive
advantage; improving business performance with information technologies; building IT's strategic
capabilities in different business systems, [T benchmarking; technology and innovation application
for business; issues and trends of IT management in contemporary organizations; advanced
project management, big IT project case studies; IT project portfolio management.
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Prerequisite: ITM 6030 IT Strategic Planning and IT Projects Management or Instructor Consent
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ITM 7057 e- Government
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This course provides students with knowledgeand the fundamental concepts of e-
government and the use of e-government as a tool in developing and facilitating the public
services. Topics include: roles and importance of information technology for country, social and
politic; guidelines for using electronic media and internet as a channel for performing business,
e. g., sending, receiving and exchanging data, procurement, public services, etc. between
government and people, government and other organizations, and between government agencies;
computer crimes and system intrusion; setting up policy regulation and standard for protecting
and controlling in order to establish security, justice, and equality in using electronic media
including promote and develop cooperation between government agencies and private
organizations for performing electronic businesses.
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ITM 7058 Management Accounting and Strategic Cost Management
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The course covers management accounting fundamentals and introduces a range of
management accounting tools. Topics covered include: applying accounting data and quantitative
data in working plan, coordination, problem solving and decision making, operations control and
appraisement; strategic cost management using modern cost management techniques; analysis of
value added activities within the value chain and supply chain for strategic planning of cost
management, quality of product and services; measuring the cost of quality and management
systems; balanced scorecard and key performance indicators.
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ITM 7059 Business Intelligence 3(3-0-6)

einilaseunquudnmsdidyuasisuitRniRdesiunslitygssinlunsaiuayuna
gnsuaznsinaulavesuIvng Mdefnwiuseneusie nszuiunis sedeuds mealuladuasuuiufoaly
‘{j"i]"\]“U‘Ll LWE)I‘?IL‘LJ@EJ‘LJTUGUE]@JEﬂ%L‘UuﬂWiﬁumﬁWNUiﬂﬂsﬂu LLBWUWIIHGU?}UElﬁu‘UﬂUUﬂ’]iWﬂﬁ‘UVlNﬁiﬂ‘\] 13
’JLﬂi’]uﬂLLU‘UWU%qu ﬂ?i’JLﬂi’]uViLLU‘UWEJ’]ﬂim bbe1S ﬂ’]i’JLﬁi’]uMLGUQLLuuu'] WATANITIUNLAY ﬂ’]i‘i]@ﬂall
R‘IUGW]WUSUENGUEJJJUQLLﬁwﬂWi’JLﬂi’]u‘WLsﬁx‘iﬁﬂ@ msusmsmamiﬂgumm WU LAYUDIALATUIAIUTANDS
N30

This course covers key principles and practices related to the use of business
intelligence (BI) systems to support strategy and decision-making. Topics include: processes,
methodologies, technologies and current practices used to transform data into useful information
and support business decision-making; descriptive analytics, predictive analytics, and prescriptive
analytics; classification and clustering techniques; data visualization and statistical analysis;
business performance management such as performance dashboards and balanced scorecards.
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This course introduces fundamental principles of multimedia technologies used by
individual, business and organization. Topics include digitization and digital representations as well
as international standards regarding text, image, movie, animation, light, color, and sound.
Fundamental knowledge of multimedia data storage, search, compression, transmission, and
security is introduced for effective digital content management. Designing multimedia and
interactive systems for organization and entrepreneurial innovation is also included here with
proper knowledge of intellectual property awareness.
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This course covers theories, concepts and tools related to supply chain management
Topics covered include:  Supply chain, supply chain management and strategic fit to business;
demand forecasting; ageregate plan, supply chain uncertainty and its impact to business costs;
strategic sourcing and procurement processes; supply chain cost reduction under unceratainty;
push and pull supply chain management; models for pricing and contracts; bullwhip effect;
supplier relationship management; case studies.
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Communication is an indispensable organizational development tool. Against the

backdrop of organizational contexts, this course is designed for graduate stuents to study the
significance of communcation as the meaning-making process of information and knowledge
management towards the profound enhancement of the understanding of the organization's
problem integration through leadership communication. Various approaches to strategic
communication and communication strategies for leadership development will be explored from
both theoretical and pragmatic lenses. The key topic structures cover strategic organizational
communication, leadership communication and persuasion, conflict management, organizational
legitimacy, and stakeholder management, risk and crisis communication. The two masteries of
systems and organizationalculture- oriented approachesto organizational studies and diagnosis

will serve as key conceptual frameworks.
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ITM 7063 Digital Business and e-Commerce Management
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This course covers the major issues in executive support systems and decision support
systems, including e-business infrastructure, strategies for competitive advantage, the impact on
competitors and market, business models of e-commerce transactions (e.g., B2B, B2C), digital
marketing, e-auction, online advertising, e-commerce legislation, security design for e-business,
e- payment, the modification of organizational structure to support e- business, aligning e-

commerce strategy with organizational and marketing strategy.
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ITM 7064 Executive Support Systems and Decision Support Systems
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This course covers general topics related to the design of in executive support systems
and decision support systems, as well as practical issues of implementation of such systems. The
course covers the following topics: decision-making process; characteristics of the problems; the
importance of data in decision- making process; decision- making models; expert systems
characteristics of decision support systems ( DSSs); how DSSs relate to databases; DSSs
development; tools for developing DSSs.
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Prerequisite: TM 5020 Machine Learning and Quantitative Methods for Business Analytics or

Instructor Consent
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ITM 7065 Data Governance: Principles and Practices
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This course covers concepts, principles, methods and major issues in executive support
systems and decision support systems, including definitions and dimensions of data governance;
practices and techniques for building and operating a data governance program; the roles, skills,
and disciplines essential to data governance; the importance of data stewardship to data
governance success; activities, issues, and options when building a data governance program; the

right balance of authoritarian and collaborative governance for the needs of self-service, agile

development, big data, cloud services, and other modern practices
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ITM 8000 Seminar in Information Technology Management
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This course covers advanced topics and issues in Information Technology management
and the applied aspects of IT for organizations. Topics include: study and analysis various
problems related to using information technology in organizations, especially, organization culture
understanding; dynamic of business operation, managing interaction among people in
organization; various risk factors affecting the success of system development and installation.
Study methods include studying theories and case studies, academic paper discussion, and
technical training. Students must present their reports in class.
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ITM 8801-8809 Selected Topics in Information Technology and Management
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This course focuses on selected research topics in Information Technology
Management. Topics may vary each semester and will be announced prior to the beginning of
the semester.
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ITM 9000 Independent Study
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This course is students choose their own interesting topic under the supervision of an
advisor. A well-written research paper is required.
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A student-initiated research report on a particular topic under consultation of an advisor,
together with an oral examination. The study must be extensive and of acceptable research

standards.



